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But First A Sea Story
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VetCert 2024 Legislative Updates

* The National Defense Authorization Act of 2024 now requires
that by December 22, 2024 all firms for subcontracting and
for goaling purposes, must also be certified by SBA VetCert
Program.

— Grace Period: Self certification for subcontracting and goaling
purposes still allowed until December 22, 2024.

—Firms that apply before grace period ends will continue to have
eligibility until VetCert makes a determination.

* NDAA 2024 also increased federal wide set aside goal from
3% to 5% for Service-Disabled Veteran Owned Small
Businesses

—2023 SDVOSB set aside Federal wide total was 31B. Up from 22B in
FY 2022. ’
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Pause in Application Submission Scheduled for August 15t for Certification
System Upgrade

e On August 1, 2024, the U.S. Small Business Administration (SBA) granted an additional year of eligibility to all certified
Veteran-Owned Small Businesses (VOSBs) and Service-Disabled Veteran-Owned Small Businesses (SDVOSBs). This one-
year extension has been authorized by the SBA Associate Administrator for Government Contracting and Business
Development in preparation for the My SBA certification upgrade. You can visit https://certify.sba.gov/upgrade to learn
more.

* As aresult of the extension, certified participants whose current expiration date falls after July 31, 2024, will not need to
recertify until August 2025 at the earliest. You will be eligible to recertify 120 days prior to your new expiration date. If
your current expiration date falls on or before July 31, 2024, it is critical that you recertify as soon as possible to prevent
a lapse in certified status. If you currently have a recertification application under review, no special action is required.
SBA will continue to process your submitted application and contact you if additional information or action is needed.

 Participants must continue to meet VetCert Program requirements at all times while certified. Specifically, a certified
VOSB or SDVOSB must notify SBA of any material changes that could affect its eligibility, within 30 calendar days of any
such change. Please review this article for instructions on reporting a change:
https://sbaone.atlassian.net/wiki/spaces/VCKB/pages/2861465833/How+do+I+report+to+SBA+the+changes+to+a+tcerti
fied+business

* If you have questions about this notice, please contact the VetCert Call Center at 800-862-8088 (M - F, 8 AM -6 PM ET) or
vetcert@sba.gov.
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Application Pause (August 1) and National Defense Authorization Act
2024

Question: How will the application pause during the upgrade period affect the NDAA 2024 mandate?

e The National Defense Authorization Act (NDAA) 2024 requires self-certified SDVOSB and VOSB firms to
be \é_etCert—quallfled by December 22,2024 to be eligible for Federal goaling and/or subcontracting
credit.

« Self-certified firms that apply through the SBA before December 22,2024 can receive credit for
federal goaling or subcontracting credit until SBA makes a final determination.

» SBA’s certification upgrade period should not limit SDVOSB and VOSB firms from claiming federal
goaling or subcontracting credit.

e SDVOSB or VOSB must have submitted an application before December 22, 2024 to claim this credit.

* If you have any questions, please contact us at 800-862-8088 (M - F,8 AM -6 PM ET) or
vetcert@sba.gov

Distro Statement A: Approved for Release. Distribution is unlimited.




SBA VetCert as is Certification Process Flow

Application
Submission

* Veteran creates

application and
uploads required
business documents
Owners upload
required personal
documents and sign
VA Form 0877

AN

Less documentation required then
previous process

New software easy to navigate

Allows for reciprocal qualification with
other SBA qualifying set aside programs.

Level One Analyst
Confirms receipt of all
required documents;
requests clarifying
information as
needed

reviews entire
application to assess
regulatory
compliance

Level 2 Analyst
reviews complex case
fact patterns

initiates deficiency
process as needed
All Analysts submit
recommendation to
approve, deny, or

remove application
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SBA Set-Aside Certifications Today

Today’s Customer Experience
» Four different systems
» Four different logins
= Four processes with varying rules
» Four sets of the same questions
= Four sets of the same documents to upload
» Fourdifferent processes and approval cycle times
» Four different notification methods
» Four different leadership teams for
reviews/decisions

....and this is just for first application, it doesn’t
address re-certification or changes to the busmess
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Future of SBA Certification
Vision
Eligible small businesses will more effectively compete in the federal

marketplace by quickly accessing multiple set-aside program certifications
through a simple unified system

SBA Certification Customer Experience

One log-in

One common application

One document repository

Common terminology

Common processing business rules
Common decision timeline

Streamlined, timely review process
Single portal customer service support
Same team processing all 4 certifications
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SBA Certification Upgrade

 What you need to know

Source: SBA Certify - Small Business Administration | SBA Certify - Small 9
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Preparing for the SBA Certification System Upgrade

Recent and Prospective Applicants Need to Know:

L SBA’s certification system will be going through an upgrade, starting August 1, 2024.
SBA will not be accepting new applications as of August 1, 2024.

1 The upgraded system is expected to be available for new certifications in early
September.

1 New or prospective applicants are encouraged to wait to apply until after the
upgrade to benefit from additional features including the opportunity to apply for
more than one certification at the same time.

1 Applications submitted before August 1 will continue to be processed in the order
received, before, during and after the upgrade period.

U Firms facing a critical set-aside contracting opportunity deadline can contact
certifications@sba.gov. Please provide proposal number, agency, and bid due date.
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Pre-Decisional Information Only

Key Features of Entity-Owned Application

L Customized application questions based on type of controlling entity
O Document Library shared with related 8(a) firms

 Contributors will only need to complete their profile one time

O Contributor profiles can be referenced by related 8(a) firms

[ Controlling-entity profile managed with one log-in
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Pre-Decisional Information Only

Notional

Contributor Table
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VetCert Verification Support Contacts and Events

e Email; vetcert@sba.gov

* Dedicated Call center: 800-862-8088
— Monday 'Friday, 8a.m.-6 p.m. EST (Excluding federal holidays)

® \/etCert Frequently Asked Questions - VetCert KB - Confluence (atlassian.net)

e Market Research: SBA - Dynamic Small Business Search

 https://certify.sba.gov/upgrade
* mailto:certifications@sba.gov

e https://www.sba.gov/article/2024/07/31/administrator-guzman-announces-transformation-customer-
experience-federal-contracting-certifications
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