
Navy Gold Coast Matchmaking – FAQ 

What is the Matchmaking Program? The Matchmaking Program allows registered attendees to schedule one-on-one meetings with government buyers and large prime contractors. Each registrant can initially schedule up to three 15-minute appointments. 
How many buyers participate? The program typically includes dozens of buyers, with over 80 participating previously and more than 90 expected. 
How do I access matchmaking? You must be registered for the conference to gain access to the EventDex platform, where matchmaking scheduling takes place. 
How are appointments scheduled? Appointments are scheduled online through the EventDex platform. Participants receive email instructions to update profiles and select meeting times. 
Where are meetings held? All matchmaking meetings are held in person at the conference, specifically Exhibit Hall B. 
Are virtual meetings available? No. All matchmaking meetings are conducted onsite; virtual options are not offered. 
What is required to participate? Participants must be registered attendees who complete and update their profile by the specified deadline (e.g., July 15th) or risk removal from the program. 
How many appointments can I schedule? Initially, each registrant can schedule up to three appointments. Limits may later be removed during the scheduling window. 



When does scheduling open? Scheduling opens in phases: for sponsors first, then early bird registrants, and finally all attendees. 
When does scheduling close? Appointment scheduling closes shortly before the conference, and all meetings must be selected before the event begins. 
Can I schedule appointments onsite? No, appointments cannot be scheduled onsite; however, there may be limited walk-in opportunities depending on buyer availability. 
What should I do before my meeting? Be prepared by reviewing who you are meeting with and your scheduled times, which are available in the EventDex app. 
What happens if I am late? If you are not present at the start of your appointment time, your spot may be given to another attendee. 
How long are the meetings? Each matchmaking meeting lasts 15 minutes, and participants should wrap up promptly when time is called. 
What technical steps should I take? Ensure you receive EventDex emails by whitelisting the platform and verifying access prior to scheduling. 
What if I missed scheduling? If you missed scheduling your appointments, speak with matchmaking volunteers onsite for guidance on possible opportunities. 
What tips help ensure success? Arrive early, prepare a concise pitch, know your audience, and use your time efficiently during each 15-minute session.  


